
 

 

 

 

 

COMPLAINT EXAMINATION PROCESS 

     HEALTH AND SOCIAL SERVICES 

 
 
 
 

          Complaint regarding a health and  

               social services institution  

           (CSSS, CHSLD,CLSC, CHU, CR, CJ)  

              an intermediate resource or 

                     family-type resource 

 

 

 

        FIRST LEVEL 

 

 

Complaint regarding a community                

organisation, a certified private retirement             

home, ambulance services,                                           

a Health and Social Services agency. 

 

 

 

       

                                             

FIRST LEVEL  

Institution                                                    Medical examiner 
               Local service quality and 
            complaints commissioner 

 

Time limit : 45 days 

 
      Complaint regarding 
      a physician, a dentist, 
   a pharmacist or a resident 

Time limit : 45 days 

Health and Social Services Agency 

Regional service quality and  

    complaints commissionner 

         Time limit : 45 days 
 
 
 

Review application 
Time limit : 60 days

 

                    SECOND LEVEL 
 
    Health Services 
        Ombudsman 

 
 

Council of                      
physicians, dentists                      
and pharmacists                    
(CMDP) 

Disciplinary investigation                       
of a complaint 

Follow-up every 60 days 

 

      SECOND LEVEL 
 

  Health Services 
    Ombudsman 

 
 
 
 
 

Review Committee 

Time limit : 60 days  

 
 

The Complaints Assistance and Support Centre (CAAP) of your region is mandated to assist and support you throughout               
the entire process. The service is free and confidential. Toll free number :1-877-767-2227 

 

An Act respecting health services and social services (R.S..Q. c. S-4.2) 2006 
 


